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February 27, 2009

VIA ELECTRONIC FILING
Marlene H. Dortch, Secretary

Office of the Secretary

Federal Communications Commisston
445 12" Street, S.W.

Suite TW-A325

Washington, D.C. 20554

RE: Annual 47 C.F.R. §64.2009(e) CPNI Certification
EB Docket No. 06-36
TFMComm, Inc.
FRN 0002327534

Dear Ms. Dortch:
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Writer’s Direct Dial
(703) 584-8672
tamara.davisbrown@fcclaw.com

TFMComm, Inc., by its attorneys and pursuant to Section 64.2009(e) of the
Commission’s rules, hereby submits its 2008 CPNI Certification and Accompanying Statement.
If there are any questions regarding this submission, please contact the undersigned.

This filing supersedes the prior filing made earlier today as it inadvertently referenced

calendar year 2007 instead of 2008.

Very truly yours,

Tamara Davis Brown
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ViA ELECTRONIC FILING
Martene H. Darteh, Office of the Secrelary
Federal Communications Commission
445 127 Street, SW

Washington, D.C, 20534

Re:  Annual 47 CFER. § 64.2009(c) CPNI Certification for 2008
EB Docket No, #6-36
TEMComm Inc

499 Filer 1D: _ f FRN: 0062327534

CERTHICATION

o

i. Troy D, Flair, hereby certify that T am an officer of the company named above, and
acting as an agent of the company, that | have personal knowledge that the company has
established operating procedures effective during the calendar vear 2008 that are adequate to
ensure compliance with the Customer Proprictary Network Information rudes set forth in 47
CF.R.§8 642001 ¢ seq, of the rules of the Federal Communtcations Commission.

Attached to this certification is an accompanying Slatement that {1} explaing how the
company’s procedures ensure that the company is in compliance with the requirements set forth
i 47 CFR. 88 64,2001 ef seq. of the rules, G explains any actions taken against data brokers
during the past year, (11} summarizes all customer complaints received in the past vear
concerning the unauthorized refease of CPNI and {iv) reports information known 1o the company
regarding tactics pretexters may be using o attempt aceess to UPNIL

/ %
Name: Troy D. Flair
Title: President

Dater February 27, 2009




STALEMENT
IFMConmr fne ("Carriet™) has established operating procedures that ensure tzomp}%zﬂwe
with the Federal Comumunication Commission (*"Comemission™) regulations regarding the
protection of customer propricary network information FCPNI™)L

v Carrier has implemented a system whereby the status of & customer’s CPNI approval can
be determiined prior to the use of UPNL

v Carrier continually educates and traing iie emplovees reparding the appropriate use of
UPNIL Carrier has established disciplinary procedures should an employee violate the CPNI
procedures established by Caryier.

. Carrier maintaing a record of its and ity affiliotey’ sades and marketing campaigns that use
s custorners’ CPNL Carrter also mahuaing a record of any apd all inswances where CPNT was
disclosed or provided e third parties, or where third partios were allowed aceess to CPNL The
record includes a description of each campuign, the specific CPNI thal was used in the campaigs,
ang what products and services were offered ag a part of the campaign.

. Carrier has established a supervisory review provess regarding compliance with the CPNI
rules with respect to outbound marketing situations and mainiaing records of carrier compliance
for & minimum period of one year. Specifically, Carrier’s sales porsemnel obiain supervisory
approval of any proposed outhound markeiing request for customer approval regarding its CPNL
and a process ensures that opt-out elections are recorded and followed.

. Carrier ok the following actions against dala brokers in 2008, including proceedings
mstituted or petitions fled by Carrier at g state commission, in the court system, or af the Federal
Communications Commission: Nong

. The foliowing is information Carrler has with respect to the processes prefexters are using
w0 attempt fo access OPNL and [ any] what steps cwriers are taking o protect CPNE Carvier
has determined that no pretexter has attempted to access CPNY on Carrier’s svsten,

. The following is a summmary of all customer complaints received in 2008 regarding the
unauilmnmc‘f release of CPNE
Number of customer complaints Canrier recelved in 2008 related o unauthorized aceess
to CPNI, or unauthorized disclosure of CPNE None
# Category of complaint:
- Wumber of instances of fmproper access by employvees
- 0 Number of mstances of improper disclosure to individuals not authorized to
receive the information
- _B Number of instances of improper aecess to online information by indbviduals
not authorized to view the information
- 0 Number of other instances of improper access or disclosure
Description of instances of improper acoess or disclosure: None
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